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What is the Electronic Filing (E-Filing) System? 

The Alberta Utilities Commission (AUC) uses the Electronic Filing (E-Filing) system on the web to 
conduct its regulatory mandate. E-Filing provides three services for all participants interested in the 
application, proceeding and regulatory policy processes. They are: 

¶ Digital Data Submission (DDS) 

¶ Applications Search 

¶ Proceeding Search 
 

Digital Data Submission is a secure web gateway providing single-point access to allow: 

¶ applicants to file an application and submit proceeding documents, 

¶ interveners to participate in a proceeding by registering and providing associated submissions 

for proceedings; and  

¶ interested parties to log rule issues.  
 

Applications Search uses the same web gateway to let interested parties: 

¶ check on the status of an application, and 

¶ access and download documents associated with AUC applications.  

 

All applications registered with the AUC, related public attachments, and disposition documents can 
be accessed using Applications Search.  Applications Search includes utility application data dating 
ōŀŎƪ ǘƻ мфтп ŦǊƻƳ ǘƘŜ !¦/Ωǎ ǇǊŜŘŜŎŜǎǎƻǊ ƻǊƎŀƴƛȊŀǘƛƻƴǎ όtǳōƭƛŎ ¦ǘƛƭƛǘƛŜǎ .ƻŀǊŘΣ 9ƴŜǊƎȅ wŜǎƻǳǊŎŜǎ 
Conservation Board, and Alberta Energy & Utilities Board). 
 

Proceeding Search also uses the web gateway to allow interested parties to: 

¶ view details about AUC proceedings, and 

¶ view and download submissions related to the application and proceeding. 
 

Only applications that require a written proceeding or oral hearing are included on Proceeding 
Search. Public documentation for proceedings is available indefinitely. Proceeding Search includes 
data on proceedings started from June 2007 to date. 

 

Address all questions about the E-Filing systems to: 

SystemServices@auc.ab.ca 

Phone: 780-643-1055 

Fax: 780-427-6970 

Digital Data Submission 

The Digital Data Submission (DDS) system is used to submit information to the Alberta Utilities 
Commission (AUC) via the web. It is used by both Business Associate and Non-Business Associate 
users. 

Business Associate users include applicants, utility companies, municipalities, law firms, consulting 
organizations, and intervener associations.  Business Associate Users require a Business Associate 
User ID to set up a DDS account (see Set up a Business Associate DDS account in the next section). 

Non-Business Associate users are individuals, sometimes referred to as interveners, who may be 
potentially affected by a proposed development or impacted by an AUC decision. If you would like to 
participate as an intervener in a proceeding, you can set up a Non-Business Associate Digital Data 
Submission (DDS) account that gives you to access the proceeding online and lets you retrieve any 
documents related to the proceeding. See Set up a Non-Business Associate DDS account below. 

mailto:SystemServices@auc.ab.ca
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Set up a Business Associate DDS account  

To set up a Business Associate DDS account:  
 

Obtain a Business Associate Code (BA) from the Petroleum Registry of Alberta web site at 
http://www.petroleumregistry.gov.ab.ca/PR125.asp. For further information, contact the Petroleum 
wŜƎƛǎǘǊȅ ƻŦ !ƭōŜǊǘŀΩǎ /ƭient Service Desk at 403-297-6111 or 1-800-992-1144, or email 
petroleumregistry.energy@gov.ab.ca. 
 

Email or fax a letter on company letterhead to the Alberta Utilities Commission: 
 

Email: SystemServices@auc.ab.ca 

Fax:      780-427-6970 
 

The letter must include the following: 
 

¶ BA Code  

¶ contact name (this person will be the company administrator) 

¶ company administrator phone number 

¶ company fax number (optional) 

¶ company administrator email address 
 

The letter must have the signature of someone with signing authority. 
 

A confirmation email with a User ID and a second email with a password will be sent to the company 
ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ ¢Ƙƛǎ ƛƴƛǘƛŀƭ login is the company administrator login ID. The 
administrator creates additional DDS logins as required.  

 

Set up a Non-Business Associate DDS account  

To apply for a Non-Business DDS account: 
 

1. Open the AUC web home page (the URL address is www.auc.ab.ca), select E-FILING SERVICES & 
Regulatory Document Search in the right menu list to open the main E-Filing page. 

2. Click Digital Data Submission (DDS) to open the main DDS login page (See How to access and use 
DDS in the next section.) 

 

3. Click New Account Setup? below the login boxes to open a page on the right that describes the 
requirements for the different types of DDS account setup. 

http://www.petroleumregistry.gov.ab.ca/PR125.asp
mailto:petroleumregistry.energy@gov.ab.ca
mailto:SystemServices@auc.ab.ca
http://www.auc.ab.ca/
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4. Click New Account Setup under Section 2.0 Non-Business Associate Users to open the following 
Account Setup page. 

 
 

5. Enter your name, phone number, email address (required), and an optional fax number. The 
format for the phone and fax number is (555) 555-55555. 

 

If all the information entered ƛǎ ǾŀƭƛŘΣ ǘƘŜ ƳŜǎǎŀƎŜ άYour user profile was saved successfully. Your 
User ID and Password will be emailed to your email address.έ ƛǎ ǎƘƻǿƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜΦ   
 

 

First click New 
Account Setup? 
here to open the  
Account Set-up 
page. 

Then click here 
to apply online 
for a DDS 
account. 
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6. An email with a case-sensitive temporary password is sent to the address provided. Use the link 
in this email to sign in and validate your account set-up. You have 7 days to activate your 
account. 
 

 
 

You must provide a secret question and answer that can be used to reactivate your account or to 
handle a forgotten password.  
 

Once you have activated your DDS account, you will be able to register to participate in an AUC 
proceeding and access all documents filed for that particular proceeding. 

How to access and use DDS 

Open the AUC web home page; the URL address is www.auc.ab.ca.  
 

  
 

Select E-FILING SERVICES & Regulatory Document Search in the right menu list to open the main E-
Filing page. 

Click here to 
open the 
main E-Filing 
web page. 

 

See User options, p. 
6, for a description 
of user settings. 

Your e-mail address 
is your User ID. 

http://www.auc.ab.ca/

