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Effective Date: August 1, 2008

Regulated Rate Tariff — Price Schedule
Miscellaneous Fees

1. Expedited Connection Charge

An Expedited Connection Charge is applied as follows:

a) Three business days notice is required prior to the service being transferred to
the responsibility of the new Customer. Expedited service is available at an
additional charge of $10.00.

b) Where a service exists but has been physically turned off at the time of
application. Three business days notice is required. Expedited service is
available at an additional fee of $24.00

2. Reconnection of Service

The fee for reconnection of service after cut-off for non-payment of account shall
be $41.00.

3. Dishonoured Payment Charge

Where a customer’s payment is not honoured by the customer’s bank or financial
institution, a charge of $25.00 will apply for each such payment received by
EEAL.

4. Collection Fee

Where EEAI delivers a “Turn-Off Notice” to a customer due to non-payment of
amounts owing, a collection fee of $15.00 will be applied to the customer’s
account.

5. Cost Recovery Charges

For miscellaneous service request including providing historical data and other
record searches, the charge will be based on the estimated cost of providing the
service.
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