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Decision Terms and Conditions for Distribution Service Connections 

 
SCHEDULE C 

NON DISCRETIONARY CHARGES 
Effective January 1, 2009 

 
1. REINSTATEMENT CHARGE: 

a. Residential (not before 8am of the next business day) - $65.00 
b. Residential (before 8am of the next business day) - $170.00 
c. Non-Residential (not before 8am of the next business day)  - Contract Price (minimum $65.00)  
d. Non-Residential- (before 8am of the next business day) - Contract Price (minimum $170.00) 

 
2. SPECIAL METER READ FEE: $35.00 

 
3. METER HANDLlNG FEE: 

a. Residential - $60.00  
b. Non-Residential - Contract Price (minimum $60.00) 
c. Customer Usage Information Fee will apply as required. 

 
4. DISHONOURED CHEQUES: $20.00 
 
5. CUSTOMER USAGE INFORMATION: Contract Price 

 
6. PROVISON OF CUSTOMER INFORMATION TO THE COMPANY: Contract Price 

 
7. BILLING ERROR: Contract Price 

 
SCHEDULE C 

CHARGES FOR SERVICE LINES AND METER RELOCATIONS  
1. SERVICE LINES: Applicable to all services except those eligible for grants under the Rural Gas Act. 

1.1 Basic Charge: A basic charge of $100.00 will be levied for each point of delivery. 
1.2 Pipe Installation: 
 

ATCO Gas (North) 
Service Line Diameter Summer Winter 

15.9 mm or 26 mm (up to and including 15 
metres) 

$340 $590

Linear charge for length over 15 metres $28/metre $50/metre
 
42.2 mm or 60.3 mm (up to 15 metres) $510 $860
Linear charge for length over 15 metres $43/metre $72/metre
 
Greater than 60 mm Contract Price Contract Price
 
Credit for provision of service line trench in 4-
party installation 

$40 $200

 
Note:   

1. Winter and Summer conditions are determined by the ATCO Gas representative on site.  
Typically winter conditions are 150mm or more of frozen ground conditions and 300mm 
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Decision Terms and Conditions for Distribution Service Connections 

or more of snow cover.  If construction occurs within the winter construction season as 
determined by ATCO Gas, winter construction rates will apply.   

2. The customer will be charged for the Primary Service line from the property line to the 
Gas Meter location when the main is located outside the customer’s property. 

3. The customer will be charged for the Primary Service line from the edge of easement to 
the Gas Meter location when the main is located in an easement within the customer’s 
property. 
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Decision Terms and Conditions for Distribution Service Connections 

 
ATCO Gas (South) 

Service Line Diameter Summer Winter 
15.9 mm or 26 mm (up to and including 15 
metres) 

$240 $430

Linear charge for length over 15 metres $21/metre $36/metre
 
42.2 mm or 60.3 mm (up to 15 metres) $510 $860
Linear charge for length over 15 metres $43/metre $72/metre
 
Greater than 60 mm Contract Price Contract Price
 
Credit for provision of service line trench in 4-
party installation 

$40 $200

 

Note:   
1. Winter and Summer conditions are determined by the ATCO Gas representative on site.  

Typically winter conditions are 150mm or more of frozen ground conditions and 300mm 
or more of snow cover.  If construction occurs within the winter construction season as 
determined by ATCO Gas, winter construction rates will apply. 

2. The customer will be charged for the Primary Service line from the property line to the 
Gas Meter location when the main is located outside the customer’s property. 

3. The customer will be charged for the Primary Service line from the edge of easement to 
the Gas Meter location when the main is located in an easement within the customer’s 
property. 

 
1.3 Pavement and Concrete Breaks: Contract Price.  Applicant responsible for settlement and permanent repair. 
1.4 Crossings: Including highway, railroad, road, pipeline, canal - Contract Price 
1.5 Compaction: Contract Price 
1.6 Shallow Utility Crossings: Contract Price 
1.7 Waste Removal: Contract Price 
 

2. COMPANY RURAL INVESTMENT: “three times net revenue” 
 
3. METER RELOCATIONS 

3.1 Single Family Dwelling: Inside to outside – No direct ATCO Gas charges if viewed as required by ATCO Gas.  
Customer may be responsible for permitting fees and site clean up.  All other moves at Contract Price. 
3.2 Other: Contract Price 

 
4. INSTALLATION OF AUTOMATIC METER READING OR REMOTE METER READING DEVICE - $150.00 
 
5. ALTERATIONS, RELOCATIONS AND REPLACEMENT - Contract Price 
 
6. SERVICE CALL FOR PROBLEMS CAUSED BY CUSTOMERS - Contract Price including estimated cost of lost gas. 
 
7. TEMPORARY SERVICE – Contract Price

Appendix 1 - Schedule C

AUC Order U2008-349



Page:  42 of 42 
Effective:  January 1, 2009 

  
 

  

 

 
Decision Terms and Conditions for Distribution Service Connections 

NOTE: All charges in Schedule C are subject to GST except the “Dishonoured Cheque" charge. 
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Decision           Terms and Conditions for Distribution Access Service 

 
SCHEDULE C 

NON DISCRETIONARY CHARGES 
Effective January 1, 2009 

 
1. REINSTATEMENT CHARGE: 

a. Residential (not before 8am of the next business day) - $65.00 
b. Residential (before 8am of the next business day) - $170.00 
c. Non-Residential (not before 8am of the next business day)  - Contract Price (minimum $65.00)  
d. Non-Residential- (before 8am of the next business day) - Contract Price (minimum $170.00) 

 
2. SPECIAL METER READ FEE: $35.00 

 
3. METER HANDLlNG FEE: 

a. Residential - $60.00  
b. Non-Residential - Contract Price (minimum $60.00) 
c. Customer Usage Information Fee will apply as required. 

 
4. DISHONOURED CHEQUES: $20.00 
 
5. CUSTOMER USAGE INFORMATION: Contract Price 

 
6. PROVISON OF CUSTOMER INFORMATION TO THE COMPANY: Contract Price 

 
7. BILLING ERROR: Contract Price 

 
SCHEDULE C 

CHARGES FOR SERVICE LINES AND METER RELOCATIONS  
1. SERVICE LINES: Applicable to all services except those eligible for grants under the Rural Gas Act. 

1.1 Basic Charge: A basic charge of $100.00 will be levied for each point of delivery. 
1.2 Pipe Installation: 
 

ATCO Gas (North) 
Service Line Diameter Summer Winter 

15.9 mm or 26 mm (up to and including 15 
metres) 

$340 $590

Linear charge for length over 15 metres $28/metre $50/metre
 
42.2 mm or 60.3 mm (up to 15 metres) $510 $860
Linear charge for length over 15 metres $43/metre $72/metre
 
Greater than 60 mm Contract Price Contract Price
 
Credit for provision of service line trench in 4-
party installation 

$40 $200

 
Note:   

1. Winter and Summer conditions are determined by the ATCO Gas representative on site.  
Typically winter conditions are 150mm or more of frozen ground conditions and 300mm 
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Decision           Terms and Conditions for Distribution Access Service 

or more of snow cover.  If construction occurs within the winter construction season as 
determined by ATCO Gas, winter construction rates will apply.   

2. The customer will be charged for the Primary Service line from the property line to the 
Gas Meter location when the main is located outside the customer’s property. 

3. The customer will be charged for the Primary Service line from the edge of easement to 
the Gas Meter location when the main is located in an easement within the customer’s 
property. 
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Decision           Terms and Conditions for Distribution Access Service 

 
ATCO Gas (South) 

Service Line Diameter Summer Winter 
15.9 mm or 26 mm (up to and including 15 
metres) 

$240 $430

Linear charge for length over 15 metres $21/metre $36/metre
 
42.2 mm or 60.3 mm (up to 15 metres) $510 $860
Linear charge for length over 15 metres $43/metre $72/metre
 
Greater than 60 mm Contract Price Contract Price
 
Credit for provision of service line trench in 4-
party installation 

$40 $200

 

Note:   
1. Winter and Summer conditions are determined by the ATCO Gas representative on site.  

Typically winter conditions are 150mm or more of frozen ground conditions and 300mm 
or more of snow cover.  If construction occurs within the winter construction season as 
determined by ATCO Gas, winter construction rates will apply. 

2. The customer will be charged for the Primary Service line from the property line to the 
Gas Meter location when the main is located outside the customer’s property. 

3. The customer will be charged for the Primary Service line from the edge of easement to 
the Gas Meter location when the main is located in an easement within the customer’s 
property. 

 
1.3 Pavement and Concrete Breaks: Contract Price.  Applicant responsible for settlement and permanent repair. 
1.4 Crossings: Including highway, railroad, road, pipeline, canal - Contract Price 
1.5 Compaction: Contract Price 
1.6 Shallow Utility Crossings: Contract Price 
1.7 Waste Removal: Contract Price 
 

2. COMPANY RURAL INVESTMENT: “three times net revenue” 
 
3. METER RELOCATIONS 

3.1 Single Family Dwelling: Inside to outside – No direct ATCO Gas charges if viewed as required by ATCO Gas.  
Customer may be responsible for permitting fees and site clean up.  All other moves at Contract Price. 
3.2 Other: Contract Price 

 
4. INSTALLATION OF AUTOMATIC METER READING OR REMOTE METER READING DEVICE - $150.00 
 
5. ALTERATIONS, RELOCATIONS AND REPLACEMENT - Contract Price 
 
6. SERVICE CALL FOR PROBLEMS CAUSED BY CUSTOMERS - Contract Price including estimated cost of lost gas. 
 
7. TEMPORARY SERVICE – Contract Price
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Decision           Terms and Conditions for Distribution Access Service 

 
NOTE: All charges in Schedule C are subject to GST except the “Dishonoured Cheque" charge. 
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